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1. O6uime nosnoxeHus

1.}, Hactoswee T[lonoxenue «O mnonuTuke o0ecnedyeHUs YCIOBUH
OOCTYMHOCTH [J11 WMHBAIMOOB W HHBIX MalOMOOWIBHBIX TIpakaaH OOBEKTOB
WNIPENOCTABNIAEMBIX YCIYT, a TakkKe OKa3aHHs WM IIpH 3TOM HeoOXOaNMMOH
rroMolm» (Janee - IlonuTHka) onpeaenseT KIKOUYeBble NIPUHLMIL U TpeOOBaHHA,
HalpaBJIeHHbIEHA 3alUTY TpaB HWHBANMAOB NMpPU MOCEINeHUd UMU TIOMELLEHHH
MKIOVY merckoro cama Ne 10 (manee - YupexaeHue) U Mpu NOTYUYEHUH YCIYT,
HanpenoTBpalleHie AMCKPUMHHALIMK 110 NPU3HAKY HHBaJIUAHOCTH U COONMOAEHHE
HOpPM3aKOHOJaTeNbcTBa B cdepe  coumanbHOH  3alUUTBl  HMHBAIHIOB
coTpyaHuKkaMnYupexaenus (nanee - COTpyIHUKH).

1.2.  TlonoxeHue pa3paboTaHO B  COOTBETCTBHH €  MOJOXEHUAMH
DenepanpHoro 3akoHa or 24.11.1995 r. Ne 181-®3 «O couumanpHOH 3amuTe
uHBanuaoB B Poccufickoil denepauun» ¢ UIMEHEHUSMH, BHECEHHBIMH
@enepanbibiM 3akoHOM 0T 01.12.2014 1. Ne 419-D3 «O BHECEHUH U3MEHEHMH B
OTAeNbHbIE 3aKOHOJATe/bHble akThl Poccuiickoll @epepallud IO BONPOCAM
COLMATBbHOHN 3alUMThl MHBAMUAOB B CBsI3U cpaTu@ukauyeidl KoHBeHLun o npasax
MHBaNUI0BY (Jajnee — DenepanbHblil 3aK0H), NpHKasoM MUHKHCTepcTBa Tpyaa U
counanbHOH 3amuThl Poccufickoit @enepaunu 0130.07.2015 r.Ne 5270 «O6
yreepxkaeHUM [lopsanka obecrneyeHus yCAOBUM HOCTYMHOCTH IS HUHBAJIHWOOB
00BEKTOB W MPEeJOCTABISEMBIX YCIYr B cdepe Tpyda, 3aHATOCTH U COLUANBHOM
3alUMTHl HacelleHHUsd, a TAaKKe OKa3aHWi UM NpHU 3TOMHe0oOXOAMMON NOMOLIN»
(nanee — lopsanox), MHBIMM HOPMATUBHBEIMUY NPABOBBIMY AKTAMMU.

[.3. LUensb [Toautuku — obecreueHre BceM IrpaxaHaM — MOaydaTelissM yCIIyrT,
BTOM 4YUCJIe MHBAIMAAM ¥ HHBIM MAaJOMOOMJIBHBIM TpaxJaHaM, paBHEIE
BO3MOXHOCTHAJSA pealin3alllii CBOUX NpaB U ¢BOOOI, B TOM YHCNIE PaBHOE MPaBoO
Ha [I0JyYeHUEeBCEeX HEOOXOOWMBIX COLHMANBHBIX YCIYI, MPEIOCTaBIsSEMbIX
YupexnenueM 0e3kakoi-m400 TUCKPUMUHALIMY 110 NPU3HAKY MHBAIMIHOCTH NpPH
M0J1b30BAHUH COLIMAJIBHBIMU YCITyraMu.

3amaun [lonutuku:

a) ofecrmedyenne pa3paboTKu U pealu3allid  KOMIUIEKCa Mep IO
o0ecneyeH IOYCIOBHH  AOCTYNHOCTH AN HMHBAIMIOB  ODOBEKTOB W
NPeJOCTABIAEMBIX YCIYT, a TAKXKe OKazaHus UM IIPU ITOM HEOOXOAMMOM MMOMOLIH
CoTpynHukamMu Y upexaeH!s,;

0) 3akperieHMe M pasbacHeHHe COTpyIHHKAM YUpexIeHHS OCHOBHBIX
TpeboBaHUH JOCTYIHOCTH 00BEKTOB u YCIyT, YCTaHOBJIGHHBIX
3akoHOmaTensCcTBOM Poccuiickod @eaepauun, BKIOUas OTBETCTBEHHOCTH U
CAHKLIHH, KOTOpPBIe MOTYT TIPUMEHAThCS K YupexaeHuo ¥ COTpyIHHKAM B CBSA3H C
HecoOIIoleHHeM YKa3aHHbIX TpeOOBaHUH WIIH YKIIOHEHHUEM OT MX UCIIOTHEHHUS;

B) bopmuposanne y COTpYAHUKOB eIHHOOOpa3sHoro noHuManus [lomuruku
YupexxaeHus © HeoOXoaumocTd obecrnedeHnss YCIOBHH OOCTYMHOCTH [
MHBAIKA0B 0OBEKTOB H NPEeJOCTABIAEMBIX YCIYT, 8 TAKXKe OKa3aHHA UM MPU 3TOM
HeoOXOIMMOM NTOMOLLH;

r) 3akperieHne obs3aHHocTeil COTpYIHUKOB 3HATh U COOMIOAATEH NPUHLIHIBI
utpeboBanus Hacrosllell [TonWTHKM, KIrOYeBble HOPMBI 3aKOHOAATENBCTBA, 2
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TaK)X€ MEpbl U KOHKPETHblE NEeHCTBUA MO OOECMEUEHUIO YCIOBUM KOCTYMHOCTH
A1 UHBAJIMJ0B OOBEKTOB U NPEAOCTABIAEMBIX YCAYT;

o) dopMHpoBaHUe TOJEPAHTHOro co3HaHUA COTPYIHHKOB, HE3aBHCHMO
OT3aHUMAEMOH AOKHOCTH, M0 OTHOILIEHHUKO K UHBATUAHOCTU U UHBANINAaM.

1.4. Mepsl 1o obecnedeHno yCIoBHH JOCTYMHOCTH AJIsl MHBAIHA0B OOBEKTOB
U MPENOCTAaBAEMbIX YCIYT, TPUHUMAaeMble B YUPEXIEHHH, BKIFOUAIOT:

a) oTpezeseHNe COTPYAHHUKOB YUpeKACHHs, OTBETCTBEHHBIX 32 00ecreyeHne
YCIIOBUH MOCTYMHOCTH [/ HMHBRIUIOB OOBLEKTOB HIPEIOCTABISIEMBIX YCAYT, a
TAK)Ke OKa3aHHe UM IIPH HTOM HEOOXOAMMOMN NOMOLLY;

0) o0yyeHHe ¥ UHCTpYKTHpoBaHHe COTPYIHHUKOB IO BOMPOCAM, CBA3AHHEBIM C
obecneyeHWeM [OCTYIMHOCTH A/ UHBAIMAOB OOBEKTOB U YCIYI ¢ YYEeTOM
MMEIOLLUXCA Y HUX CTOMKHX pacCTpOWCTB (yHKUMH OpraHu3Ma U OTpaHUYeHHM
KHU3HENEATENbHOCTH;

B) CO3AAaHME MHBAIUJAM YCJIOBHUH AOCTYNHOCTH OOBEKTOB B COOTBETCTBUU C
TpebOBaHUAMMU, YCTAHOBJIEHHBIMU 3aKOHOIATENbHBIMH U WHBIMH HOPMaTHBHBIMH
NpaBOBbIMH aKTaMH;

) MpOBeJEHHE PEKOHCTPYKLHH, MOAEPHU3ALUH OOBEKTOB YUPEKIEHUS, B
KOTOpPbIX OCYLUECTBIASTCS INPEJOCTaBIEHHE YCIYr, Cy4yeToM TpeOoBaHM
®enepanbHOro 3akoHa «TexHUueckudl pernaMeHT o00e30MNacHOCTH 3JaHHH H
COOPY)XEHul», YTBepKIeHHOro mnocraHorneHueM [IpaButensctBa Poccuiickoi
degepauuu o1 26.12.2014 r.Ne 1521

2. OCHOBHbIE NOHATHSA U ONpeaeNeHus

2.1. UHBanua - 11O, KOTOpOE HMMeeT HapylleHHe 3J0pOBbs CO CTOMKUM
paccTpoiicTBOM  (QYHKUMiIT  opraHu3Ma, oO0yclOBIeHHOe  3a00NeBaHUsIMH,
MOCNEACTBHSIMU  TpaBM WM  AedeKTaMu, MpPUBOASIIEE K OrpaHHUYEHHIO
JKU3HEIEATEIBHOCTY M BBI3BIBAIOILEE HEOOXOOMMOCTH €ro COLHANbHOM 3allUThI
(cratba 1 ®denepanbHOro 3aKoHa).

2.2. WHBafIMAHOCTh - 3TO 3BOJIOLMOHUDYIOLIEE MOHATHE, HWHBAIHIHOCTD
ABJISETCS PE3yJIbTATOM B3aUMOAECHCTBUSA MEXKIY MMEIOIMMH HapylIeHHUS 300POBbs
TOOBMW W cpefoBeiMHM  Oapbepamu  (QU3MUECKHMH, UHPOPMAELHOHHEIMY,
OTHOLIEHYECKMMH), KOTOPBIE MEIUAKT WX MOJHOMY U 3((EKTUBHOMY YYaCTHIO
BkH3HH oOllecTBa HapaBHe ¢ IpyruMu (KoHBeHUMs © TipaBax WHBAJIHIOB,
[Tpeambyna).

2.3. JIUCKpHMHHALHKA IO NPHU3HAKY HWHBAJMAHOCTH - Mr000e pasinuyue,
WUCKJIXOUEHWEe WX  OrpaHU¥eHHe [0 MpUUYMHE  HWHBATMAHOCTH, LEJBH
1u0Oope3yNbTaTOM KOTOPBIX AB/AETCS yMalleHHWe WM OTpHLAaHHe TIpH3HAHMS,
peanu3alMUIN OCYLIECTBIEHUS HApaBHE ¢ APYTMMH BCEX TapaHTHPOBAHHBIX B
Poccuiickoit @epepaunu mnpaB W c¢poboad ueNoBeKa W TpaxaaHWHa B
MOJIMTUUECKOH, 3KOHOMHYECKOH, COLIMANBHOW, KYIBTYPHOH, IpaKIaHCKOM HIIH
1060 HHO 00nacTy (cTaThsa 5 PeaepanbHOro 3aKOHA).

2.4. O6DBeKT (CoUMaNTbHON, HHKEHEPHOH U TPAHCMOPTHON UHQPACTPyKTYphI)
- KW1oe, oDUIECTBEHHOE W MPOU3BOACTBEHHOE 3[aHUe, CTPOSHHE K COOpYXEeHHE,



BKJIIOYasi TO, B KOTOPOM paclofiokeHbl pU3KyIBTYpPHO-CIIOPTUBHBIE OpraHU3alui,
OpraHu3auuM KyJlbTypbl U APYTUe OpraHn3alluH.

3. OcHOBHbBIE IPUHLIKIBI TOJTUTHKH

3.1. Tlonutuka VY4pexaeHUs, HampaBleHHas Ha o0eCIeueHHe YCIOBHIA
JOCTYNHOCTH [/l UHBAJIHAOB OOBEKTOB M MPEAOCTaBIsAEMBIX YCIYI, a TakKKe
OKa3aHUe MM IIpU 3TOM HeoOXOAMMOH NOMOLUM OCYIIECTBISAETCA Ha OCHOBE
CeYIOLUX OCHOBHBIX PHHUUMOB:

a) yBaK€HHE€ IOCTOMHCTBA YeJlOBEKa, €ro JUYHOH CaMOCTOSTENbHOCTH,
BKJIIOYas ¢cBOOOAY NeNaTh CBOit COOCTBEHHbIH BHIOOD, U HE3aBHCUMOCTH;

0) He JUCKpYMUHHALINS,

B) NOMHOE U 3()(PpeKTHBHOE BOBIEUEHHE U BKIIOUEHHE B 001IECTBO;

r) yBakeHHe o0cCOOEHHOCTeH UHHBaIMJOB H HUX TPHUHATHE B KaudecTBe
KOMITOHEHTa JIFOACKOr0 MHOroo0pa3us U 4acTH YeJloBeYECTBa;

1) paBEHCTBO BO3MOXHOCTEN;

€) JOCTYITHOCTb;

) PABEHCTBO MY>KYHH U XEHILUH,;

3) YBa)KEHME pa3sBHBAKOIMXCSA CIOCOOHOCTEN AeTeH-WHBANMIOB H YBA)KECHHE
npaBa AeTeil-MHBaINAOB COXPAaHATh CBOIO UHIUBUAYANIbHOCTD.

4. YnpapneHHe NOJUTHKOM

Db dexTHBHOe ynpasneHue [lonuTHKOH YupekneHus, HalpaBleHHOH Ha
ofecneueHHe  YCJIOBHH  JOCTYNMHOCTH IS  HHBAIHAOB  OOBEKTOB H
MpeaOCTaBNSIEMBIX YCIIYT, a TAK)Ke OKa3aHWe UM IIPH 3TOM HEOOXOAUMON MOMOILU
JNOCTUTaeTCss 3a CYEeT IMPOAYKTHBHOTO M  ONEPaTUBHOIO  B3aHMOIEHCTBHS
AUpEKTOpa YupexaeHus, 3aMecTUTeel IUPEeKTOpa, pyKOBOOHUTENEH CTPYKTYPHBIX
noapaszaeiaeHuil 1 COTpyAHUKOB Y UpEKICHUS.

4.1. NupexTtop YupexxaeHus onpeaenseT KIO4YeBble HanpasneHus [TonuTrkm,
yTBepikaaeT [TonoxeHue, paccMaTpUBaeT U YTBEPKAAaeT HeOOXOAUMbIE H3MEHEHHA
M JONOJHEeHUA, OpraHu3yeT OOLWMH KOHTPONb 3a €€ peaJu3allied, a TaKxe
OLEHKOH pe3ynbTaToB peanusauuu [ToauTuku.

4.2. 3aMecTUTeNH AMPEKTOpa YupexACHHS OTBEYAIOT 3a IIPAKTHYECKOE
NpYMEHEHHE BCEX MEp, HAMpaBlIeHHBIX Ha obecredyeHne NpHHLHIIOB H TpeboBaHui
[ToauTHKH, COrnacHO KypHPYEMOMY HAIpaBIeHHUIO AEATENHHOCTH, OCYIUECTBISIOT
KOHTPOJIb 3a €€ peajiu3alii.

4.3. PykoBoguTenu CTPYKTYPHBIX NOApasjieneHH OTBEHAlOT 3a NpUMEHEHHE
BCEX Mep, HAIpPaBJICHHBIX Ha obecriedeHne NPHHIMIIOB U TpeGoBaHui IlonuTHky,
a TaKKe OCYIIECTBISIOT KOHTPOJNb 3a €€ peanusalHedl B CTPYKTYPHBIX
noapa3gesieHUsX.

4.4. CotpyaHuku VYupexIeHHA OCYLIECTBIAOT Mephl MO pealn3alun
[TONUTHKH B COOTBETCTBUH C AODKHOCTHBIMH HHCTPYKLIUAMM.

4.5. OcHoBHble nonoxeHus I[lomnTukH VYupexaeHUs JOBOIATCA 10
csegeHusaBceX COTPYAHHKOB U MCMONB3YIOTCS TIPH HMHCTPYKTaxe U 0OyueHHH



HepCoHana nosonpocamM opranuvszallii NOCTYTIHOCTH 00BEeKTOB U yCuyr, a Takxe
OKa3aHHuA MpH 2TOM NOMOUH HHBaTH/1aM.

5. YcnoBus JOCTYNMHOCTU O0BbEKTOB Y UpeKaeHUA

5.1.Bo3MOXHOCT, Oecnpens TCTBEHHOrO BXOJa B YUPEXHAEHHUE M BbIXOLA U3
HETO.

5.2. BO3MOXKHOCTH CaMOCTOATEJILHOIO [EPEABHKEHHA II0 TEPPUTOPHH
YupexaeHus B UeNAX JAOCTyna K MECTY NpeNOoCTaBI€HMs YCIYrd, 0pu
HeoDX0AUMOCTH, ¢ noMollblo COTPYAHHMKOB YUpeKAeHHUs, NMpeAoCTaBisIOLINX
YyCIyrd, ¢ HMCIOJb30BaHUEM HMH BCIIOMOraTeNIbHBIX TEXHOJOrHH, B TOM YHCIE
CMEHHOTO Kpecia-KOJIACKH.

5.3. BO3MOXHOCTB MOCAZIKH B TPAHCIMOPTHOE CPEACTBO M BBICAJKH M3 HEro
riepel  BXOAOM B YypexaeHue, npu  HEOOXOIZHMOCTH, ¢  IIOMOUIBKD
CoTpyAHUKOBY YpeX/1eHHSs, B TOM YHCIIE ¢ UCMOJIB30BAHHEM KPECIa-KOMSICKU.

5.4. ComnpoBoxJeHNe HWHBAJHWIAOB, HMEIOLINX CTOMKHE HapyuieHus $yHKUUH
3PEHMA Y CAMOCTOSATENbHOIO NEPEABUKEHUs [10 TEPPUTOPUH Y UPEXKAEHUS.

5.5. CopeiicTBMe MHBAIUAY NMPH BXOJAE B YUpexAeHUE U BBIXOAE U3 HETO,
MHPOPMUpPOBAHME HWHBAIMIA O JOCTYMHBIX MapuipyTax OOLIECTBEHHOrO
TPaHCNopTa.

5.6. Hagnexaluee pasmelieHue Hocutenell uHdopMmalyH, He0OX0AUMON AN
obecneveHus OeCOpensTCTBEHHOre JOCTYNa WHBAAWAOB K MECTY [OIy4YeHHS
YyCIOYr, € YYeTOM OrpaHMuY€HHil HX IKHU3HEIEATENbHOCTH, B TOM YHCIe
AyOnmpoBaHve HeoOXOAUMOH A5 NONyYeHUs YCTYTH 3pUTeNbHOH HH(OpMaluy, a
TAKKe HaANUCell, 3HAKOB M HWHOU TeKCTOBOH M rpadHyeckoil HWHOOpMaLHH
3HAKaM4, BHIMOJHEHHBIMH penbedHo-ToueuHbIM wWpHdToM Dbpailing u  Ha
KOHTpPacTHOM ¢oHe.

5.7. Obecnedenue aonmycka B YUpexXAECHHE, B KOTPPOM IMpPEIOCTABAAIOTCS
yCIIyrd, co0aku-NnpoOBOAHMKA IIPU HAJIMYUKM AOKYMEHTa, MOATBEPXKIAKLIETO ee
crieyaibHOoe 00yUeHHe, BBIIAHHOTO MO YCTAHOBJIEHHBIM JOpMe U TIOPAJKY.

6. YCIOBUS AOCTYNHOCTH YCIIYT

6.1. Oxkazanue CoTpyaHukaMyd YUpexJeHHUsT HUHBaIUZaM  I[OMOLIY,
HeOOXONUMOH I/ TOAy4eHUss B AOCTYNHOH And HHUX ¢opMme HHOOPMAIMH O
MpaBuJIax Npe0oCTABICHHA YCIIYT, 00 0hOPMICHUHY HEOOXOMUMBIX A NOTYYEHHS
YCIyr JOKYMEHTOB, O COBEpIIEHUHN APYTHX HEOOXOAUMBIX AJS MOJyYeHUs YCIyr
JIENCTBUM.

6.2. [IpepocTaBieHue WHBaNWAAM TIO0 CIyXY, NIPH HEOOXOAMMOCTH, yCayr ¢
MCMONIb30BAHUEM PYCCKOTO JKECTOBOrO fA3bIKa, BKIOYas oOecledeHHe IOMycKa
HA0OBEKT CYypAONepeBOAYHKE, TU(IIOCYPAONIEPEBOAYHKA.

6.3. Oxazanuve COTpyaHUKAMHU YUpeKACHUs, MPEAOCTaBIAIIIMMU YCIIYTH,
nHoi HeoGXoaAUMOI WHBATWIaM MOMOIIM B MPeoAoJeHUH 0aphepoB, MelIalolIMX
MONYYEHUIO HMU YCIIYT HApaBHe ¢ APYTMMH JIMLIAMH.

7. JOTIONHKUTENbHbIE YCIIOBHS JOCTYITHOCTH YCIYT



7.1. CopeilicTBie €O CTOPOHbI YUpeXIAEHUS B IPOXOKACHHH MEAUKO-
COUMANBHON 3KCNEPTHU3EI,

7.2. lpenocrapnenne 0ecraTHO B JOCTYIHOH (DOPME C Y4YETOM CTOMKHMX
paccTpoiicTs (PyHKUMH OpraHu3Ma MHBaNUAOB MHGpOpMauuu 00 KX IIpaBax H
00513aHHOCTAX, BHMOAX COUMAIbHBLIX YCAYr, CpOKaxX, IIOpPSAKE U YCIOBHAX
NOCTYNIHOCTH UX NpeAOCTaBJIeHHS;

7.3. BxiuroyeHne ycIOBHMH JOCTYITHOCTH NPEAOCTABISIEMBIX COLIMAJbHbIX
yCayr, HeoOXOAHMbIX MUHBAJMAY C YYETOM OrpaHHYEHHI >KU3HEOESTeNbHOCTH, B
WHAUBH/Iy QJIBHYIO MPOTpaMMy NMPeAOCTaBNEHHS COLUMAIBHEIX YyCIYT,

7.4. ConpoBoxaeHHE nosyyaTens COUMAIbHOW YCIYTH NpH NepeBHXECHUH
No TEPpUTOpHKM  YUpeXAeHWsA, a Takke Ipd [OJB30BAHHH  YCIyramu,
NPel0CTaBIAEMBIMH Y YPEXKICHUEM.

8. OTBETCTBEHHOCTE COTPYAHHUKOB

8.1. 3asemyromwuii VYupexneHus, ero 3amectureris H COTpyIHHUKH
He3aBUCHMO OT 3aHUMaeMON AOMKHOCTH, HECYT OTBETCTBEHHOCTDH 3a cobnoaenue
npuHUUnoB u TpeGoBaHuit [lonuTukn, a Takke 3a JelicTBus (Oe3pelicTBue)
MOAYUHEHHbIX UM JIHLI, HapYIIAKOIKE 3TH MPUHLKIL U TpeOOBaHuUA.

8.2. K Mepam OTBETCTBEHHOCTH 3a YKJIOHEHUE OT UCHOJIHEHHs TpeGOBaHUMA K
CO3JAHMIO YCNOBUH Ansi OecnpensTCTBEHHOro NOCTYNA HHBAIWIAOB K OOBEKTaM H
yCJiyraM YUpexJIeHHs OTHOCATCA Mephbl AUCLMIUVIMHAPHON M aAMHUHUCTPAaTHBHOH
OTBETCTBEHHOCTH, B COOTBETCTBUH ¢  3aKOHOAATeNhCTBOM  Poccuiickon
Penepanuu.

9. BHeceHue n3mMeHeHumid

[lpu BBISIBIEHHH HEAOCTATOUHO 3¢((heKTUBHBIX rosioxeHnit Ilonutukn, nubo
npu u3MeHeHUM TpeGoBaHMiT 3akoHomaTenbcTBa Poccuiickoinh  Penmepaitnu,
3aBeyIOLIUi YupexaeHus ofecneunBaeT pa3paboTKy U pealn3aluio KOMIUIEKca
Mep MO aKTyaliu3aluMH Hacrosiued ITonutnku.
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